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%HW�0F&DOOXP��,QVWLWXWH�RI�(GXFDWLRQ

$VVHVVPHQW�LV�IRUPDWLYH�RQO\�ZKHQ�FRPSDULVRQ�RI�DFWXDO�DQG�UHIHUHQFH�OHYHOV�\LHOGV
LQIRUPDWLRQ�ZKLFK�LV�WKHQ�XVHG�WR�DOWHU�WKH�JDS��,Q�IRUPDWLYH�DVVHVVPHQW�ERWK�WKH
WHDFKHU�DQG�WKH�SXSLO�PDNH�MXGJHPHQWV�RI�WKH�SXSLO¶V�ZRUN�DQG�OHDUQLQJ�VWUDWHJLHV
DJDLQVW�OHDUQLQJ�REMHFWLYHV��%RWK�FDQ�JLYH�IHHGEDFN�DERXW�ZKDW�LV�VXFFHVVIXO�DQG
WKH�WHDFKHU�WDNHV�WKH�OHDG��DV�D�PRUH�NQRZOHGJHDEOH�RWKHU��LQ�GHFLGLQJ�ZKDW�LV
QHHGHG�WR�FORVH�WKH�JDS��7KH�SXSLO¶V�UHVSRQVLELOLW\�LV�WR�XVH�WKH�LQIRUPDWLRQ�WR�FORVH
WKH�JDS�

,1752'8&7,21
7KLV�EULHI�UHYLHZ�WDNHV�VL[�UHFHQW�UHVHDUFK�VWXGLHV�RQ�IRUPDWLYH�DVVHVVPHQW�DQG
GUDZV�RXW�WKHLU�PHVVDJHV�IRU�FODVVURRP�SUDFWLFH��:KLOH�PXFK�RI�WKH�ZRUN�LV�EDVHG
RQ�JRRG�SUDFWLFH�LQ�SULPDU\�WHDFKLQJ�WKH�PHVVDJHV�DUH�WUDQVIHUDEOH�WR�VHFRQGDU\
WHDFKLQJ�

%ODFN�DQG�:LOLDP��������$VVHVVPHQW�DQG�&ODVVURRP�/HDUQLQJ
>%ODFN��3��DQG�:LOLDP��'� $VVHVVPHQW�LQ�(GXFDWLRQ�9RO�����1R�������
%ODFN�DQG�:LOLDP¶V�UHYLHZ�RI�UHFHQW�OLWHUDWXUH�RQ�IRUPDWLYH�DVVHVVPHQW�FRYHUV
VWXGLHV�FDUULHG�RXW�LQ�QRUPDO�FODVVURRPV�DQG�LQ�µ ODERUDWRU\¶�VHWWLQJV��7KH�PDLQ
LPSOLFDWLRQV�RI�WKH�UHYLHZ�ZHUH�VXPPDULVHG�LQ�,QVLGH�WKH�EODFN�ER[��.LQJV
&ROOHJH��/RQGRQ�@

$VVHVVPHQW�5HIRUP�*URXS�������$VVHVVPHQW�IRU�/HDUQLQJ
>$VVHVVPHQW�IRU�/�HDUQLQJ��%H\RQG�WKH�EODFN�ER[��8QLYHUVLW\�RI�&DPEULGJH�6FKRRO�RI
(GXFDWLRQ������
7KLV�SDPSKOHW�LV�LQWHQGHG�IRU�SROLF\�PDNHUV�DQG�WHDFKHUV�DQG�SURSRVHV�WKDW
PRUH�HPSKDVLV�EH�SODFHG�RQ�XVLQJ�DVVHVVPHQW�IRU�OHDUQLQJ��UDWKHU�WKDQ�RI
OHDUQLQJ��VXPPDWLYH��@

7RUUDQFH�DQG�3U\RU��������,QYHVWLJDWLQJ�)RUPDWLYH�$VVHVVPHQW
>7RUUDQFH��+��DQG�3U\RU��-���������,QYHVWLJDWLQJ�)RUPDWLYH�$VVHVVPHQW��7HDFKLQJ�
/HDUQLQJ�DQG�$VVHVVPHQW�LQ�WKH�FODVVURRP��%XFNLQJKDP��2SHQ�8QLYHUVLW\�3UHVV
3ULPDU\�7HDFKLQJ�6WUDWHJLHV��$VVHVVPHQW�DQG�)HHGEDFN�IXQGHG�E\�(FRQRPLF
DQG�6RFLDO�5HVHDUFK�&RXQFLO������±��������(65&�5HIHUHQFH�5�����������
7KH�DXWKRUV�UHSRUW�XSRQ�D�TXDOLWDWLYH�UHVHDUFK�SURMHFW�ZKLFK�IRFXVHV�FORVHO\
RQ�WKH�WHDFKHU
V�VWUDWHJLHV�LQ�DXWKHQWLF�VLWXDWLRQV��WKH�7$)6�SURMHFW���ZKLFK
ORRNV�DW�WHDFKLQJ��DVVHVVPHQW�DQG�IHHGEDFN�VWUDWHJLHV�XVHG�E\�<��DQG�<�
WHDFKHUV�FRQVLGHUHG�WR�EH�CYHU\�JRRG
�E\�/($�LQVSHFWRUV@

*LSSV��0F&DOOXP�DQG��+DUJUHDYHV������� :KDW�PDNHV�D�JRRG�SULPDU\�WHDFKHU"�±
H[SHUW�VWUDWHJLHV
>*LSSV��&���0F&DOOXP��%��DQG�+DUJUHDYHV��(��µ:KDW�PDNHV�D�JRRG�SULPDU\
WHDFKHU"�±�H[SHUW�VWUDWHJLHV¶��IRUWKFRPLQJ�ERRN�WR�EH�SXEOLVKHG�E\�)DOPHU
3UHVV��6HSW��������7KLV�ERRN�LV�EDVHG�RQ�D�UHVHDUFK�SURJUDPPH�ZKLFK
ORRNHG�DW�FODVVURRP�WHDFKLQJ�VWUDWHJLHV�@

&ODUNH�������±������WHDFKLQJ�DQG�IHHGEDFN�VWUDWHJLHV
&ODUNH��6� ,Q�VHUYLFH�0DWHULDOV�IRU�WHDFKHUV�������������,QVWLWXWH�RI�(GXFDWLRQ�
/RQGRQ
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*HWWLQJ�LW�ULJKW��GLVWDQFH�PDUNLQJ�DV�DFFHVVLEOH�DQG�HIIHFWLYH�IHHGEDFN�LQ�WKH�SULPDU\
FODVVURRP���IRUWKFRPLQJ�ERRN�FKDSWHU�IRU�6HSW�������
&ODUNH�ZULWHV�DERXW�KHU�LQWHUYHQWLRQ�ZRUN�ZLWK�WHDFKHUV�RQ�YHU\�VSHFLILF�WHDFKLQJ�DQG
IHHGEDFN�VWUDWHJLHV

6XWWRQ�ZULWHV�IRU�WHDFKHUV�RQ�FODVVURRP�DVVHVVPHQW�
6XWWRQ��5���������$VVHVVPHQW�IRU�/HDUQLQJ���6DOIRUG��56�3XEOLFDWLRQV

/(66216

7KH�NH\�OHVVRQV�IURP�WKH�ZRUNV�VWXGLHG�DUH�

IRUPDWLYH�DVVHVVPHQW�FDQ�KDYH�D�VWURQJ�LPSDFW�RQ�OHDUQLQJ�

WKH�UROH�RI�SXSLOV�LQ�DVVHVVPHQW�LV�LPSRUWDQW�

ZKHUH�IRUPDWLYH�DVVHVVPHQW�LV�HIIHFWLYH�ERWK�WHDFKHUV�DQG�SXSLOV�XQGHUVWDQG�ZKDW
WKH\�DUH�GRLQJ�

,03/,&$7,216�)25�&/$665220�35$&7,&(

'UDZLQJ�RQ�WKH�VWXGLHV�IRUPLQJ�WKH�EDVLV�RI�WKLV�UHSRUW��NH\�FRPSRQHQWV�RI�IRUPDWLYH
DVVHVVPHQW�FDQ�EH�GHVFULEHG�DV�

5HJXODU�SODQQHG�µDVVHVVPHQW�LQFLGHQWV¶�
5HJXODU�SXSLO�VHOI�DVVHVVPHQW�
)HHGEDFN�IRU�OHDUQLQJ�
$GMXVWLQJ�WHDFKLQJ�WR�WDNH�DFFRXQW�RI�WKH�UHVXOWV�RI�DVVHVVPHQW�
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7KH�VWXGLHV�HPSKDVLVH�WKDW�UHJXODU�DQG�SODQQHG�DVVHVVPHQW�LQFLGHQWV�DUH�SDUW�RI
IRUPDWLYH�DVVHVVPHQW�

7HDFKHUV�DUH�DVVHVVLQJ�DOO�WKH�WLPH��7KHUH�LV�QR�GRXEW�WKDW�VRPH�DVVHVVPHQW�JRHV
RQ�GXULQJ�WHDFKLQJ��7RUUDQFH�DQG�3U\RU¶V�WHDFKHUV�GHVFULEHG�µDVVHVVLQJ���ZKLOH�
WHDFKLQJ¶��7KHLU�WHDFKHUV�SLFNHG�XS�LQIRUPDWLRQ�DERXW�FKLOGUHQ¶V�NQRZOHGJH�DQG
OHDUQLQJ�VWUDWHJLHV�WKURXJK�HDYHVGURSSLQJ�DQG�µREVHUYLQJ�RQ�WKH�KRRI¶�DQG�WKH\
µJDXJHG�WKH�OHYHO¶�RI�JHQHUDO�XQGHUVWDQGLQJ�RI�D�FODVV�WKURXJK�TXLFN�ILUH�TXL]]LQJ�DW
WKH�EHJLQQLQJV�DQG�HQGV�RI�OHVVRQV��7KHVH�WHFKQLTXHV�ZHUH�XVHG�PRUH�WR�EXLOG�RU
DFFRPSOLVK�WKH�OHVVRQ�WKDQ�WR�PDNH�XVHIXO�DVVHVVPHQWV�ZKLFK�FRXOG�EH�IHG�EDFN�WR
FKLOGUHQ��7KLV�LV�HYLGHQFH�WKDW��LQ�JHQHUDO��WHDFKHUV�VXERUGLQDWH�DVVHVVPHQW�WR
LQVWUXFWLRQ��7KH�LPSOLFDWLRQV�DUH��WKDW�LI�IRUPDWLYH�DVVHVVPHQW�LV�WR�EH�HIIHFWLYH�
LQFLGHQWV�QHHG�WR�EH�SODQQHG�VR�WKDW�WKH�JRDO�RI�WHDFKLQJ�LV�VXERUGLQDWHG�WR
WKH�JRDO�RI�GHWHUPLQLQJ�FKLOGUHQ¶V�OHYHO�RI�DFKLHYHPHQW�

7KHUH�DUH�LPSOLFDWLRQV�IRU�SXSLO�RUJDQLVDWLRQ�DQG�OHVVRQ�VWUXFWXUH��*LYHQ�WKH
FRPSOH[LW\�RI�FODVVURRP�OLIH�DQG�WKH�XVXDO�VL]H�RI�FODVVHV��LW�LV�JHQHUDOO\�GLIILFXOW�IRU
WHDFKHUV�WR�IRFXV�RQ�WKH�DVVHVVPHQW�RI�LQGLYLGXDOV��7KH�VXJJHVWLRQ�WKDW
DVVHVVPHQW�LQFLGHQWV�DUH�IRFXVHG�RQ�VPDOO�JURXS�WDVNV�VHHPV�UHDVRQDEOH�

$�IRFXV�JURXS�DVVHVVPHQW�FDQ�JHQHUDWH�D�JUHDW�GHDO�RI�LQIRUPDWLRQ�DERXW�FKLOGUHQ¶V
NQRZOHGJH�VNLOOV�DQG�XQGHUVWDQGLQJ�ZKLOH�DW�WKH�VDPH�WLPH�FRQWULEXWH�WR�WKH�SURFHVV
RI�FUHDWLQJ�XQGHUVWDQGLQJ��&KLOGUHQ�FDQ�GR�D�ORW�RI�WDONLQJ�ZKHQ�JLYHQ�WLPH�DQG
VSDFH�E\�D�WHDFKHU�SUHSDUHG�WR�OLVWHQ�DQG�REVHUYH���6XFK�WDON�SURYLGHV�HYLGHQFH�RI
FKLOGUHQ¶V�SURJUHVV�WR�GDWH�EXW�DOVR�VFDIIROGV�WKH�OHDUQLQJ�RI�WKH�JURXS�DV�WKH\
LQWHUURJDWH�HDFK�RWKHU�DERXW�WKH�QDWXUH�RI�WKH�WDVN�DQG�FROODERUDWH�WR�DFFRPSOLVK�LW�
�7RUUDQFH�DQG�3U\RU��S�����

7KH�1DWLRQDO�/LWHUDF\�6WUDWHJ\�SURPRWHV�D�OHVVRQ�VWUXFWXUH�WKDW�LQFOXGHV�IRFXV�JURXS
ZRUN��KHQFH�WKLV�IRUPDW�LV�OLNHO\�WR�EH�D�IHDWXUH�RI�WKH�QDWXUDO�HQYLURQPHQW�RI�PDQ\
RUGLQDU\�FODVVURRPV�DQG�ZRXOG�QRW�UHTXLUH�GHHS�FKDQJH�LQ�RUJDQLVDWLRQDO�VWUDWHJ\�

7KHUH�DUH�LPSOLFDWLRQV�IRU�WDVN�GHVLJQ�LQ�DVVHVVPHQW�LQFLGHQWV�RI�WKLV�W\SH��7DVNV
QHHG�WR�EH�FDUHIXOO\�GHVLJQHG�VR�WKDW�IRFXVHG�DVVHVVPHQW�FDQ�WDNH�SODFH��2SHQ��
VW\OH�DFWLYLWLHV�RIIHULQJ�WKH�RSSRUWXQLW\�IRU�FROODERUDWLRQ�DUH�PRUH�XVHIXO�
µ6RUWLQJ�/HDYHV¶�WDVN�IRU�����\HDU�ROGV�LV�TXRWHG�E\�7RUUDQFH�DQG�3U\RU��:H�KDYH
DOVR�VHHQ�PDQ\�LQVWDQFHV�RI�DSSURSULDWH�DFWLYLWLHV�LQFOXGLQJ�FKLOGUHQ¶V
GLVFXVVLRQ�KDQGOLQJ�RI�KLVWRULFDO�DUWHIDFWV�DQG�EUDLQVWRUPLQJ�WKH�SODQQLQJ�RI�IDLU�WHVWV
RU�PRGHO�PDNLQJ��7$)6��

7KHUH�DUH�LPSOLFDWLRQV�IRU�WKH�WHDFKHU¶V�UROH�LQ�DVVHVVPHQW�LQFLGHQWV�RI�WKLV�W\SH
$Q�RYHUW�OLVWHQHU�REVHUYHU�QRWH�WDNHU�UROH�LV�HVVHQWLDO�WR�OHDUQ�DERXW�KRZ�DQG
ZKDW�SXSLOV�NQRZ��XQGHUVWDQG�DQG�FDQ�GR��%XW�WKH�WHDFKHU�DOVR�QHHGV�WR�XVH
TXHVWLRQV�WR�SURYRNH�WKLQNLQJ��µ2EVHUYH��ZDLW��OLVWHQ��TXHVWLRQ¶�LV�D�XVHIXO
VHTXHQFH�WR�IROORZ�

7KH�QDWXUH�RI�WHDFKHU�TXHVWLRQLQJ�KDV�UHFHLYHG�PXFK�GLVFXVVLRQ�LQ�WKH�VWXGLHV�XVHG
LQ�WKLV�UHSRUW���,W�LV�UHFRJQLVHG�WKDW�WKH�,5)�VWUXFWXUH��ZKLFK�LQYROYHV�WHDFKHU
LQLWLDWLRQ��SXSLO�UHVSRQVH�DQG�WHDFKHU¶V�HYDOXDWLYH�IHHGEDFN��LV�ZLGHO\�HPSOR\HG�E\
WHDFKHUV�DQG�DQ�HPEHGGHG�HOHPHQW�RI�SHGDJRJ\���,Q�DVVHVVPHQW�LQFLGHQWV�RI�WKH
W\SH�VXJJHVWHG��LW�LV�OLNHO\�WKDW�WKH�WHDFKHU�ZRXOG�QHHG�WR�PDNH�D�GHOLEHUDWH�DWWHPSW
WR�DYRLG�WKH�µHYDOXDWH¶�LQ�,5)���7RUUDQFH�DQG�3U\RU���+HU�TXHVWLRQV�ZRXOG�QHHG�WR
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VHHP�µJHQXLQH¶��µQRW�D�WHVW¶��SURPSWLQJ�SXSLOV�LQWR�WKLQNLQJ�DERXW�DQG�WKLQNLQJ�DORXG
WKHLU�RZQ�OHDUQLQJ�VWUDWHJLHV��2WKHU�SXSLOV�DUH�WKHQ�OLNHO\�WR�DSSURSULDWH�WKHVH
VWUDWHJLHV��7KH�WHDFKHU¶V�UHVSRQVLELOLW\�ZRXOG�EH�WR�PDLQWDLQ�D�NH\�UROH�LQ�VWUXFWXULQJ
WKH�GLDORJXH��EHDULQJ�LQ�PLQG�KHU�RZQ�DVVHVVPHQW�DJHQGD�DQG�WKH�NLQGV�RI
µNQRZLQJ¶�VKH�LV�ORRNLQJ�IRU���7RUUDQFH�DQG�3U\RU�

$FWLYH�OLVWHQLQJ�DQG�IRFXVHG�REVHUYDWLRQ�DUH�SDUW�RI�WKH�JRRG�WHDFKHU¶V�UHSHUWRLUH
�7$)6��DOWKRXJK�VNLOOV�PD\�QHHG�WR�EH�GHYHORSHG�LQ�VRPH�RWKHU�WHDFKHUV�
4XHVWLRQLQJ�DV�DQ�DVVHVVPHQW�VWUDWHJ\�KDV�EHHQ�GLVFXVVHG�DW�VFKRRO�OHYHO�LQ
VRPH�VFKRROV��7$)6��EXW�LW�LV�OLNHO\�WKDW�PXFK�PRUH�ZRUN�QHHGV�WR�EH�GRQH�
5HDOO\�XVHIXO�QRWH�WDNLQJ�DV�SDUW�RI�REVHUYDWLRQ�ZLOO�DOVR�UHTXLUH�VRPH
H[DPLQDWLRQ�DQG�GLVFXVVLRQ�

7KHUH�DUH�LPSOLFDWLRQV�IRU�WKH�IUHTXHQF\�RI�DVVHVVPHQW�LQFLGHQWV�RI�WKLV�W\SH�
µ5HJXODU¶�LV�OLNHO\�WR�EH�LQWHUSUHWHG�GLIIHUHQWO\�DFURVV�VFKRROV��+RZHYHU��WKHUH�LV�D
YLHZ�IURP�UHVHDUFK��)XFKV�DQG�)XFKV��WKDW�DVVHVVPHQW�LQFLGHQWV�QHHG�WR�EH
V\VWHPDWLFDOO\�SODQQHG�DQG�FDUULHG�RXW�EHWZHHQ���WR���WLPHV�D�ZHHN�

'HVSLWH�WKH�UHFRPPHQGDWLRQ��DERYH��IRU�GHGLFDWHG�IRFXV�JURXS�DVVHVVPHQW�WLPH�
WKH�PRVW�FRPPRQ�OHVVRQ�VWUXFWXUH��DQG�OLNHO\�WR�SUHYDLO��LV�WKH�WKUHH�VWDJH�IRUPDW�

��WHDFKHU�LQWURGXFWLRQ
��SXSLO�DFWLYLWLHV
��SOHQDU\����������������������������7$)6�

'XULQJ�WKH�SXSLO�DFWLYLWLHV�VWDJH�WHDFKHUV�FLUFXODWH��DW�WLPHV�VWRSSLQJ�DQG�XVLQJ�D
UDQJH�RI�WHDFKLQJ��DVVHVVPHQW�DQG�IHHGEDFN�VWUDWHJLHV�ZLWK�LQGLYLGXDO�FKLOGUHQ
�7$)6���ZLWK�OLNHO\�LQWHQWLRQV�DQG�ZLWK�YDULRXV�SRVVLEOH�HIIHFWV�RQ�WKH�FKLOGUHQ
�7RUUDQFH�DQG�3U\RU��

,I�WHDFKHUV�ZHUH�PDGH�PRUH�FRQVFLRXV�RI�WKHVH�HSLVRGHV��WKH�LPSOLFDWLRQV�DUH
WKDW�WKH\�FRXOG�PDNH�HYHQ�VKRUW�LQWHUDFWLRQV�PRUH�IRUPDWLYHO\�XVHIXO�
7RUUDQFH�DQG�3U\RU¶V�µWKH�SURFHVVHV�RI�IRUPDWLYH�DVVHVVPHQW¶�LV�SRWHQWLDOO\�D�YHU\
XVHIXO�UHIHUHQFH�

�6HH�7DEOH����WDNHQ�IURP�7RUUDQFH�DQG�3U\RU�SS���������
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7DEOH�� 7KH�SURFHVVHV�RI�IRUPDWLYH�DVVHVVPHQW

'HVFULSWLRQ 3RVVLEOH�WHDFKHU
LQWHQWLRQV

3RVVLEOH�SRVLWLYH�HIIHFW
IRU�SXSLO

$���7�REVHUYHV�3�DW�ZRUN
�SURFHVV�

*DLQ�LQ�XQGHUVWDQGLQJ�RI
ZK\�KRZ�WKH�SXSLO�KDV
DSSURDFKHG�RU�DFKLHYHG
WDVN

(QKDQFHG�PRWLYDWLRQ�GXH
WR�W¶V�DWWHQWLRQ

%���7�H[DPLQHV�ZRUN�GRQH *DLQ�LQ�XQGHUVWDQGLQJ�RI
ZKDW�3�KDV�GRQH

&���7�DVNV�SULQFLSOHG
TXHVWLRQ��VHHNV�WR�HOLFLW
HYLGHQFH�RI�ZKDW�3�NQRZV�
XQGHUVWDQGV�RU�FDQ�GR���3
UHVSRQGV

,QVLJKW�LQWR�3¶V�NQRZOHGJH�
XQGHUVWDQGLQJ�RU�VNLOOV

5HKHDUVDO�RI�NQRZOHGJH�
XQGHUVWDQGLQJ�RU�VNLOOV�
DUWLFXODWLRQ�RI
XQGHUVWDQGLQJ�WR�UHDOLVH
XQGHUVWDQGLQJ

'���7�DVNV�IRU�FODULILFDWLRQ
DERXW�ZKDW�KDV�EHHQ
GRQH��LV�EHLQJ�GRQH�RU�ZLOO
EH�GRQH��3�UHSOLHV

*DLQ�LQ�XQGHUVWDQGLQJ�RI
ZKDW�3�KDV�GRQH�DQG�RI
3¶V�XQGHUVWDQGLQJ�RI�WKH
WDVN

5H�DUWLFXODWLRQ�RI
XQGHUVWDQGLQJ��HQKDQFHG
VHOI�DZDUHQHVV�DQG�VNLOOV
RI�VXPPDU\��UHIOHFWLRQ�
SUHGLFWLRQ��VSHFXODWLRQ

(���7�TXHVWLRQV�3�DERXW
KRZ�DQG�ZK\�VSHFLILF
DFWLRQ�KDV�EHHQ�WDNHQ
�PHWD�SURFHVV�DQG�PHWD
FRJQLWLYH�TXHVWLRQLQJ���3
UHVSRQGV

*DLQ�LQ�XQGHUVWDQGLQJ�RI
ZK\�KRZ�SXSLO�KDV
DSSURDFKHG�RU�DFKLHYHG
WDVN��SURPRWLRQ�RI�GHHSHU
XQGHUVWDQGLQJ�DQG
µKDQGRYHU¶

$UWLFXODWLRQ�RI�WKLQNLQJ�±
DERXW��WKLQNLQJ��GHHSHU
XQGHUVWDQGLQJ�DQG
KDQGRYHU

)���7�FRPPXQLFDWHG�WDVN
FULWHULD��ZKDW�KDV�WR�EH
GRQH�LQ�RUGHU�WR�FRPSOHWH
WKH�WDVN��RU�QHJRWLDWHV
WKHP�ZLWK�3

&RPPXQLFDWLQJ�JRDOV�DQG
VXFFHVV�FULWHULD��HQVXULQJ
ZRUN�LV�RQ�WDUJHW�
DGMXVWLQJ�WKH�SDFH�RI�ZRUN

8QGHUVWDQGLQJ�RI�WDVN�DQG
SULQFLSOHV�EHKLQG�LW

*���7�FRPPXQLFDWHV
TXDOLW\�FULWHULD�RU
QHJRWLDWHV�WKHP�ZLWK�3

(QKDQFHPHQW�RI�TXDOLW\�RI
IXWXUH�ZRUN��SURPRWLRQ�RI
JUHDWHU�LQGHSHQGHQFH

8QGHUVWDQGLQJ�RI�QRWLRQV
RI�TXDOLW\�WR�DLG�IXWXUH�VHOI�
PRQLWRULQJ

+���7�FULWLTXHV�D�SDUWLFXODU
DVSHFW�RI�WKH�ZRUN�RU
LQYLWHV�3�WR�GR�VR

(QKDQFHPHQW�RI�TXDOLW\�RI
IXWXUH�ZRUN��SURPRWLRQ�RI
JUHDWHU�LQGHSHQGHQFH

$UWLFXODWLQJ�DQG
LQWHUURJDWLQJ�TXDOLW\
FULWHULD��HQKDQFHG
XQGHUVWDQGLQJ�RI�TXDOLW\
LVVXHV��SUDFWLFH�LQ�VHOI�
PRQLWRULQJ

-���7�VXSSOLHV�LQIRUPDWLRQ�
FRUUHFWV�RU�PDNHV�D
FRXQWHU�VXJJHVWLRQ

&RPPXQLFDWLRQ�RI
DOWHUQDWLYH�RU�PRUH
DFFHSWDEOH�SURGXFW

(QKDQFHPHQW�RI
NQRZOHGJH�DQG�RU
XQGHUVWDQGLQJ

.���7�JLYHV�DQG�RU
GLVFXVVHV�HYDOXDWLYH
IHHGEDFN�RQ�ZRUN�GRQH
ZLWK�UHVSHFW�WR��WDVN��DQG
RU�HIIRUW�DQG�RU�DSWLWXGH�
DELOLW\��SRVVLEO\�ZLWK
UHIHUHQFH�WR�IXWXUH�RU�SDVW
DFKLHYHPHQW�

,QIOXHQFH�RQ�3¶V
DWWULEXWLRQV�DQG�WKHUHIRUH
PRWLYDWLRQ�RI�3�IRU�IXUWKHU
ZRUN

(QKDQFHG�PRWLYDWLRQ�DQG
VHOI�ZRUWK�ZKHQ�UHDOLVHG�LQ
D�FRQWH[W�RI
HPSRZHUPHQW�
GHYHORSPHQW�RI�OHDUQLQJ
JRDOV
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/���7�VXJJHVWV�RU
QHJRWLDWHV�ZLWK�3�ZKDW�WR
GR�QH[W

,QVLJKW�LQWR�ZD\V�IRUZDUG
IRU�LPPHGLDWH�IXUWKHU
WHDFKLQJ�RI�LQGLYLGXDO�
UHIRFXVLQJ�3�RQ�FXUULFXODU
JRDOV

,QVLJKW�LQWR�ZD\V�WR
FRQWLQXH�ZRUNLQJ�DQG
OHDUQLQJ��'HHSHQLQJ
XQGHUVWDQGLQJ�RI
SURFHVV�SULQFLSOH

0���7�VXJJHVWV�RU
QHJRWLDWHV�ZLWK�3�ZKDW�WR
GR�QH[W�WLPH

,QVLJKW�LQWR�ZD\V�IRUZDUG
IRU�SODQQLQJ�RI�JURXS
DFWLYLWLHV

'HHSHQLQJ�XQGHUVWDQGLQJ
RI�SULQFLSOH�SURFHVV

1���7�DVVLJQV�PDUN��JUDGH
RU�VXPPDU\�MXGJHPHQW�RQ
WKH�TXDOLW\�RI�WKLV�SLHFH�RI
ZRUN�RU�QHJRWLDWHV�DQ
DJUHHG�RQH�ZLWK�3

,QIRUPDWLRQ�IRU�VXPPDWLYH
DVVHVVPHQW�
FRPPXQLFDWLRQ�RI�TXDOLW\
FULWHULD��WHDFKLQJ�PRGHOOLQJ
VNLOOV�RI�DVVHVVPHQW�IRU
VHOI�DVVHVVPHQW

,QIRUPDWLRQ�DERXW�SUHVHQW
DFKLHYHPHQW�ZLWK�UHVSHFW
WR�ORQJHU�WHUP�JRDOV

3���7�UHZDUGV�RU�SXQLVKHV
SXSLO��RU�GHPRQVWUDWHV
DSSURYDO�GLVDSSURYDO

,PSURYHPHQW�RI
PDLQWHQDQFH�RI
UHODWLRQVKLS�ZLWK�SXSLO�
HQKDQFHPHQW�RI
PRWLYDWLRQ

(QKDQFHG�PRWLYDWLRQ

,W�PLJKW�DOVR�EH�EHQHILFLDO�LI�WHDFKHUV�ZHUH�PDGH�DZDUH�RI�WZR�GLVWLQFW�W\SHV�RI
DVVHVVPHQW�FRQFHSWXDOLVHG�E\�7RUUDQFH�DQG�3U\RU��FRQYHUJHQW�DQG�GLYHUJHQW
DVVHVVPHQW��7KH�FRQYHUJHQW�GLYHUJHQW�GLVWLQFWLRQ�KDV�SRWHQWLDO�WR�RIIHU�WHDFKHUV�D
XVHIXO�IUDPHZRUN�IRU�DFFRPSOLVKLQJ�IRUPDWLYH�DVVHVVPHQW���7HDFKHUV�FRXOG�HQKDQFH
WKH�IRUPDWLYH�LPSDFW�RI�DVVHVVPHQW�LI�WKH\�PRYHG�IURP�RQH�W\SH�WR�WKH�RWKHU�
DFFRUGLQJ�WR�WKH�QDWXUH�RI�WKH�OHDUQLQJ�WDVN���$GYLFH�IURP�7RUUDQFH�DQG�3U\RU
VXJJHVWV�WKDW�µWHDFKHUV�VKRXOG�DOZD\V�EH�DOHUW¶�WR�WKH�GLYHUJHQW�RSSRUWXQLWLHV�DQG
µVHOI�FRQVFLRXVO\¶�DSSO\�D�GLYHUJHQW�DSSURDFK�DW�OHDVW�RQFH�D�ZHHN�@

�6HH�7DEOH����WDNHQ�IURP�7RUUDQFH�DQG�3U\RU�S�����

7DEOH�� &RQYHUJHQW�DQG�GLYHUJHQW�DVVHVVPHQW
&RQYHUJHQW�$VVHVVPHQW 'LYHUJHQW�$VVHVVPHQW

$VVHVVPHQW�ZKLFK�DLPV�WR�GLVFRYHU
ZKHWKHU�WKH�OHDUQHU�NQRZV��XQGHUVWDQGV
RU�FDQ�GR�D�SUHGHWHUPLQHG�WKLQJ�
7KLV�LV�FKDUDFWHULVHG�E\�

$VVHVVPHQW�ZKLFK�DLPV�WR�GLVFRYHU�ZKDW
WKH�OHDUQHU�NQRZV��XQGHUVWDQGV�RU�FDQ
GR�

7KLV�LV�FKDUDFWHULVHG�E\�

3UDFWLFDO�LPSOLFDWLRQV 3UDFWLFDO�LPSOLFDWLRQV
�D��SUHFLVH�SODQQLQJ�DQG�LWV�LQWHQWLRQ�WR
VWLFN�WR�LW�

�D��IOH[LEOH�SODQQLQJ�RU�FRPSOH[�SODQQLQJ
ZKLFK�LQFRUSRUDWHV�DOWHUQDWLYHV�

�E��WLFN�OLVWV�DQG�FDQ�GR�VWDWHPHQWV� �E��RSHQ�IRUPV�RI�UHFRUGLQJ��QDUUDWLYH�
TXRWDWLRQV�HWF���

�F��DQ�DQDO\VLV�RI�WKH�LQWHUDFWLRQ�RI�WKH
OHDUQHU�DQG�WKH�FXUULFXOXP�IURP�WKH�SRLQW
RI�YLHZ�RI�WKH�FXUULFXOXP�

�F��DQ�DQDO\VLV�RI�WKH�LQWHUDFWLRQ�RI�WKH
OHDUQHU�DQG�WKH�FXUULFXOXP�IURP�WKH�SRLQW
RI�YLHZ�ERWK�RI�WKH�OHDUQHU�DQG�RI�WKH
FXUULFXOXP�

�G��FORVHG�RU�SVHXGR�RSHQ�TXHVWLRQLQJ
DQG�WDVNV�

�G��RSHQ�TXHVWLRQLQJ�DQG�WDVNV



�

�H��D�IRFXV�RQ�FRQWUDVWLQJ�HUURUV�ZLWK
FRUUHFW�UHVSRQVHV�

�H��D�IRFXV�RQ�PLVFXHV�±�DVSHFWV�RI
OHDUQHUV¶�ZRUN�ZKLFK�\LHOGV�LQVLJKWV�LQWR
WKHLU�FXUUHQW�XQGHUVWDQGLQJ�±�DQG�RQ
SURPSWLQJ�PHWD�FRJQLWLRQ�

�I��MXGJHPHQWDO�RU�TXDQWLWDWLYH
HYDOXDWLRQ�

�I��GHVFULSWLYH�UDWKHU�WKDQ�SXUHO\
MXGJHPHQWDO�HYDOXDWLRQ�

�J��LQYROYHPHQW�RI�WKH�SXSLO�DV�UHFLSLHQW
RI�DVVHVVPHQWV�

�J��LQYROYHPHQW�RI�WKH�SXSLO�DV�LQLWLDWRU�RI
DVVHVVPHQWV�DV�ZHOO�DV�UHFLSLHQW�

7KHRUHWLFDO�LPSOLFDWLRQV 7KHRUHWLFDO�LPSOLFDWLRQV
�K��D�EHKDYLRXULVW�YLHZ�RI�OHDUQLQJ� �K��D�FRQVWUXFWLYLVW�YLHZ�RI�OHDUQLQJ�
�M��DQ�LQWHQWLRQ�WR�WHDFK�RU�DVVHVV�WKH
QH[W�SUH�GHWHUPLQHG�WKLQJ�LQ�D�OLQHDU
SURJUHVVLRQ�

�M��DQ�LQWHQWLRQ�WR�WHDFK�LQ�WKH�]RQH�RI
SUR[LPDO�GHYHORSPHQW�

�N��D�YLHZ�RI�DVVHVVPHQW�DV
DFFRPSOLVKHG�E\�WKH�WHDFKHU�

�N��D�YLHZ�RI�DVVHVVPHQW�DV
DFFRPSOLVKHG�MRLQWO\�E\�WKH�WHDFKHU�DQG
WKH�SXSLO�

7KLV�YLHZ�RI�DVVHVVPHQW�PLJKW�EH�VHHQ
OHVV�DV�IRUPDWLYH�DVVHVVPHQW��WKDQ�DV
UHSHDWHG�VXPPDWLYH�DVVHVVPHQW�RU
FRQWLQXRXV�DVVHVVPHQW

7KLV�YLHZ�RI�DVVHVVPHQW�FRXOG�EH�VDLG�WR
DWWHQG�PRUH�FORVHO\�WR�FRQWHPSRUDU\
WKHRULHV�RI�OHDUQLQJ�DQG�DFFHSW�WKH
FRPSOH[LW\�RI�IRUPDWLYH�DVVHVVPHQW

5(*8/$5�383,/�6(/)�$66(660(17

7KH�VWXGLHV�RQ�IRUPDWLYH�DVVHVVPHQW�SRLQW�FOHDUO\�WR�WKH�LPSRUWDQFH�RI�UHJXODU�SXSLO
VHOI�DVVHVVPHQW�DV�SDUW�RI�IRUPDWLYH�DVVHVVPHQW��6HOI�±�DVVHVVPHQW�LQYROYHV�ERWK
UHIOHFWLRQ�RQ�RQH¶V�OHDUQLQJ�VWUDWHJLHV�DQG�DQDO\VLV�FULWLTXH�RI�RQH¶V�ZRUN�

7KH�LPSOLFDWLRQV�DUH�IRU�D�FRQVLGHUHG�DQG�V\VWHPDWLF�DSSURDFK�E\�WHDFKHUV
XQGHUSLQQHG�E\�D�EHOLHI�E\�ERWK�WHDFKHUV�DQG�SXSLOV�WKDW�WKH�SURFHVV�RI�VHOI�
DVVHVVPHQW�KHOSV�OHDUQLQJ��6XWWRQ��

)RU�WHDFKHUV�WKLV�ZRXOG�HQWDLO�
� RUJDQLVLQJ�LQIRUPDWLRQ�JLYLQJ�VHVVLRQV�RQ�VHOI�DVVHVVPHQW
� V\VWHPDWLF�H[SODQDWLRQ�RI�OHDUQLQJ�REMHFWLYHV�EHKLQG�HDFK�WDVN
� IUHTXHQW�DQG�FRQVLVWHQW�HQFRXUDJHPHQW�RI�FKLOGUHQ¶V�VHOI�UHIOHFWLRQ�RQ�OHDUQLQJ

WKURXJK�SODQQHG�VWUDWHJLHV�DQG�GHGLFDWHG�WLPH�

2UJDQLVLQJ�LQIRUPDWLRQ���JLYLQJ�FODVV�VHVVLRQV
'XULQJ�FODVV�VHVVLRQV�WHDFKHUV�FRXOG�
�� FODULI\�ZKDW�LV�PHDQW�E\�VHOI�DVVHVVPHQW
�� H[SODLQ�µOHDUQLQJ�REMHFWLYHV¶
�� GHVFULEH�GLIIHUHQW�VHOI�DVVHVVPHQW�VWUDWHJLHV�HPSKDVLVLQJ�KRZ�WKHVH�FDQ�DLG

OHDUQLQJ����LQIRUP�SXSLOV�WKDW�VHOI�DVVHVVPHQW�ZLOO�EHFRPH�SDUW�RI�FODVVURRP�OLIH
�� H[SODLQ�WKDW�SXSLO¶V�RZQ�DVVHVVPHQW�ZLOO�IRUP�SDUW�RI�DVVHVVPHQW�FRQYHUVDWLRQV

ZLWK�WKH�WHDFKHU�DQG�WKDW�WKHVH�FRQYHUVDWLRQV�ZLOO�EH�KHOSIXO�EHFDXVH�WKH�WHDFKHU
DQG�WKH�SXSLO�ZLOO�EH�ORRNLQJ�IRU�WKH�EHVW�URXWH�WR�LPSURYH�OHDUQLQJ�

&ODUNH�DGYRFDWHV�WKDW�WHDFKHUV�SODQ�D�WZR�ZHHN�SHULRG�IRU�WUDLQLQJ�SXSLOV�LQ�VHOI�±
HYDOXDWLRQ���VHH�&ODUNH��6�7DUJHWLQJ�$VVHVVPHQW�LQ�WKH�3ULPDU\�&ODVVURRP��+RGGHU
	�6WRXJKWRQ��������SDJHV����±������



�

([SODLQLQJ�OHDUQLQJ�REMHFWLYHV
7KH�LPSRUWDQFH�RI�LQIRUPLQJ�FKLOGUHQ�RI�WKH�OHDUQLQJ�REMHFWLYHV�EHKLQG�WKH�ZRUN�WKH\
KDYH�EHHQ�DVNHG�WR�GR�LV�D�UHFXUULQJ�WKHPH�LQ�WKH�VWXGLHV�UHYLHZHG�E\�%ODFN�DQG
:LOLDP��,Q�DGGLWLRQ�WKHUH�LV�VWURQJ�DGYLFH�WKDW�OHDUQLQJ�LQWHQWLRQV�VKRXOG�EH�PDGH
FOHDU��7RUUDQFH�DQG�3U\RU��IRU�HYHU\�WDVN��&ODUNH��

,Q�SUDFWLFH��PDNLQJ�OHDUQLQJ�REMHFWLYHV�FOHDU�WR�SXSLOV�FDQ�EH�WULFN\��7KH
LPSOLFDWLRQ�LV�WKDW�WKLV�WHDFKLQJ�VNLOO�QHHGV�GHYHORSPHQW�DQG�WHDFKHUV�QHHG
VXSSRUW�

&ODUNH�UXQV�LQ�VHUYLFH�ZRUNVKRSV�LQ�ZKLFK�WHDFKHUV�SUDFWLVH�WKH�SUHVHQWDWLRQ�RI
GLIIHUHQW�OHDUQLQJ�REMHFWLYHV�IRU�GLIIHUHQW�OHYHOV�RI�SXSLO�XQGHUVWDQGLQJ��>&RPPRQO\�
WHDFKHUV�GUDZ�OHDUQLQJ�REMHFWLYHV�IURP�WKH�1DWLRQDO�&XUULFXOXP�SURJUDPPH�RI�VWXG\�
WKH�4&$�VFKHPHV�RI�ZRUN�DQG�WKH�/LWHUDF\�DQG�1XPHUDF\�REMHFWLYHV���6RPHWLPHV
WKH\�EUHDN�WKHVH�GRZQ�LQWR�D�VHULHV�RI�VPDOOHU�VWHSV���,Q�&ODUNH¶V�ZRUNVKRSV�
WHDFKHUV�DUH�DVNHG�WR�H[SODLQ�D��ZKDW�WKH\�ZRXOG�OLNH�WR�VHH�RU�NQRZ�IURP�WKH�FKLOG¶V
ZRUN�DQG�E��WKH�SXUSRVH�RI�WKH�OHDUQLQJ�WDVN���7HDFKHUV�DUH�DVNHG�WR�VSOLW�OHDUQLQJ
REMHFWLYHV�LQWR��µ:KDW�,¶P�ORRNLQJ�IRU«¶�DQG�µWKH�UHDVRQ�ZH�DUH�GRLQJ�WKLV�LV«¶

([DPSOHV�LQFOXGH�
7HDFKHU¶V�OHDUQLQJ�REMHFWLYH��7R�EHJLQ�WR�XVH�LQLWLDO�OHWWHU�VRXQGV�DV�DQ�DLG
WR�GHFRGLQJ�XQIDPLOLDU�ZRUGV�

:RUGV�XVHG�ZLWK�SXSLOV��µ:KDW�,�ZDQW�WR�NQRZ�LV�LI�\RX�FDQ¶W�UHDG�D�ZRUG�
FDQ�\RX�VD\�WKH�EHJLQQLQJ�VRXQG"�7KLV�ZLOO�KHOS�\RX�JXHVV�RU�ILQG�WKH�ZRUG¶

7HDFKHU¶V�OHDUQLQJ�REMHFWLYH��7R�ILQG�RXW�WKH�UROH�SOD\HG�E\�GLIIHUHQW�SDUWV
RI�WKH�GLJHVWLYH�V\VWHP¶

:RUGV�XVHG�ZLWK�SXSLOV��µ:KDW�,�DP�ORRNLQJ�IRU�LV�ZKHWKHU�\RX�FDQ�H[SODLQ
WKH�MRXUQH\�RI�IRRG�IURP�HQWU\�WR�H[LW�XVLQJ�WKH�QDPHV�IRU�HDFK�ERG\�ELW��7KLV
ZLOO�KHOS�\RX�XQGHUVWDQG�KRZ�\RXU�ERG\�ZRUNV¶�

�6RXUFH��7UDLQLQJ�PDWHULDOV��&ODUNH������

)UHTXHQW�DQG�FRQVLVWHQW�HQFRXUDJHPHQW�RI�FKLOGUHQ¶V�VHOI�UHIHFWLRQ�RQ
OHDUQLQJ

(QFRXUDJLQJ�SXSLO�VHOI�UHIOHFWLRQ�LQ�UHODWLRQ�WR�OHDUQLQJ�REMHFWLYHV
&ODUNH�GLUHFWV�WHDFKHUV�WR�FUHDWH�D�SRVWHU�RI�TXHVWLRQV�WR�EH�SURPLQHQWO\�GLVSOD\HG
IRU�XVH�E\�SXSLOV��7HDFKHUV�PRGHO�WKH�XVH�RI�WKH�SRVWHU�VR�WKDW�SXSLOV�FDQ�HPSOR\
WKH�WRRO�WR�WKLQN�EDFN�RYHU�D�WDVN��4XHVWLRQV�LQFOXGHG�LQ�WKH�SRVWHU�DUH�

'R�\RX�UHPHPEHU�WKH�OHDUQLQJ�LQWHQWLRQ�RI�WKH�OHVVRQ"
:KDW�GLG�\RX�ILQG�GLIILFXOW"
'LG�DQ\RQH�RU�DQ\WKLQJ�KHOS�\RX�PRYH�RQ�WR�OHDUQ�VRPHWKLQJ�QHZ"��IULHQG�
HTXLSPHQW��UHVRXUFHV��WHDFKHU�
:KDW�GR�\RX�QHHG�PRUH�KHOS�ZLWK"
:KDW�DUH�\RX�PRVW�SOHDVHG�ZLWK"
'LG�\RX�OHDUQ�DQ\WKLQJ�QHZ"

7LPH�LV�DOORZHG�DW�WKH�HQG�RI�OHVVRQV�WR�IRFXV�WKH�ZKROH�FODVV�RQ�WKHVH�TXHVWLRQV
�6HH�ODWHU�VHFWLRQ�RQ�GHGLFDWLQJ�WLPH��



�

(QFRXUDJLQJ�SXSLO�VHOI�UHIOHFWLRQ�LQ�UHODWLRQ�WR�OHDUQLQJ�VWUDWHJLHV

0DQ\�VWXGLHV�LQ�WKH�%ODFN�DQG�:LOLDP�UHYLHZ�FRQFOXGH�WKDW�FROODERUDWLYH
GLVFRXUVH�FDQ�OHDG�WR�VHOI�UHIOHFWLRQ�DQG�VLJQLILFDQW�JDLQV�LQ�OHDUQLQJ�±
WKHUHIRUH�WKH�PRUH�RSSRUWXQLWLHV�WKHUH�DUH�IRU�FRQYHUVDWLRQ�WKH�EHWWHU�

'XULQJ�LQWHUYLHZV�ZLWK�SXSLOV�RQ�WKH�7$)6�SURMHFW��HOHYHQ�\HDU�ROGV�LQ�SDUWLFXODU
H[SODLQHG�WKDW�WKH\�OHDUQ�IURP�OLVWHQLQJ�DQG�GLVFXVVLQJ���µ2IWHQ�\RX�KDYH�DQ�LGHD
WRJHWKHU�WKDW�PLJKW�MXVW�ZRUN¶��µEUDLQVWRUPLQJ�KHOSV�\RX�FRQQHFW�LGHDV�WRJHWKHU¶��

%RWK�VHYHQ�\HDU�ROGV�DQG�HOHYHQ�\HDU�ROGV�DUWLFXODWHG�OHDUQLQJ�VWUDWHJLHV�WKH\�XVH�WR
UHVHDUFKHUV�DQG�WR�WHDFKHUV�ZKR�DVNHG��&KLOGUHQ�GHVFULEHG��WKLQNLQJ��DERXW�GLIIHUHQW
�RSWLRQV��YLVXDOLVLQJ��LPDJLQLQJ��PHPRULVLQJ�DQG�UHFDOOLQJ��WDONLQJ�DQG�DVNLQJ�
OLVWHQLQJ��GRLQJ�KDQGOLQJ��REVHUYLQJ��UHDGLQJ��SUDFWLVLQJ�DQG�µEHLQJ�DVNHG�TXHVWLRQV¶�

*RRG�WHDFKHUV�DVNHG�FKLOGUHQ�DERXW�WKHLU�SUHIHUUHG�ZD\V�RI�OHDUQLQJ��:KHQ�SXSLOV
ZHUH�LQYLWHG�WR�H[SUHVV�DQG�H[SORUH�WKHLU�RZQ�V\VWHPV��WHDFKHUV�DSSURSULDWHG�WKH
VDPH�WHUPLQRORJ\��WHDFKHUV�DQG�SXSLOV�ZHUH�DEOH�WR�DVVHVV�µJRRG¶�DQG�µSRRU¶
VWUDWHJ\�DQG�PDNH�VXJJHVWLRQV�DERXW�FKDQJLQJ�VWUDWHJ\�IRU�PRUH�VXFFHVV��µ+RZ�GLG
\RX�WDFNOH�WKH�WDVN"��7KDW¶V�YHU\�LQWHUHVWLQJ���7HOO�PH��GLG�LW�ZRUN"�,�ZDV�WKLQNLQJ�,
PLJKW�KDYH�WULHG««�GR�\RX�WKLQN�WKDW�PLJKW�KDYH�ZRUNHG"¶

$QRWKHU�WDFWLF�WR�SURPRWH�WKLQNLQJ�DERXW�WDFNOLQJ�WDVNV�UHSRUWHG�E\�%ODFN�DQG�:LOLDP
LV��SXSLOV�VWXG\�VRPH�ZRUNHG�H[DPSOHV�LQ�PDWKV�DQG�UHIOHFW�RQ�WKH�SURFHVVHV�XVHG�

(QFRXUDJLQJ�VHOI�UHIOHFWLRQ�WKURXJK�SDLUHG�ZRUN
7KHUH�LV�HYLGHQFH�WKDW�SHHU�DVVHVVPHQW�FDQ�µPDNH�\RX�WKLQN�PRUH¶�6WHIDQL����7KLV
PD\�XQGHUOLH�WKH�SUDFWLFH�RI�µUHVSRQVH�SDUWQHUV¶�REVHUYHG�LQ�VRPH�SULPDU\�VFKRROV�
3XSLOV�ZRUN�LQ�SDLUV�UHDGLQJ�DQG�PDNLQJ�VXJJHVWLRQV�DERXW�HDFK�RWKHU¶V�ZRUN�
$OWKRXJK�PRUH�ZRUN�QHHGV�WR�EH�GRQH�RQ�WKH�SRWHQWLDO�WKLV�KDV�IRU�PRYLQJ�RQ�D
FKLOG¶V�XQGHUVWDQGLQJ��UHSRUWV�IURP�FKLOGUHQ�VXJJHVW�WKDW�WKH\�ILQG�WKLV�XVHIXO��7$)6��

7HDFKHU�PDUNLQJ�DQG�VHOI�PDUNLQJ�RI�D�ZULWWHQ�SLHFH�RI�ZRUN�ZKHUHXSRQ�HDFK
SURSRVHV�WKUHH�FKDQJHV�WKHQ�FRPH�WRJHWKHU�IRU�QHJRWLDWHG�HYDOXDWLRQ��LV�DQRWKHU
SRWHQWLDOO\�XVHIXO�H[HUFLVH�

(QFRXUDJLQJ�VHOI�UHIOHFWLRQ�LQ�UHODWLRQ�WR�W\SH�RI�WDVN
7KUHH�W\SHV�RI�WDVNV�JLYHQ�WR�SXSLOV�FDQ�EH�GHVFULEHG�DV

D�� D�VSHFLILF�VLWXDWLRQ�LGHQWLFDO�WR�WKH�RQH�VWXGLHG
E�� D�µW\SLFDO¶�SUREOHP�EXW�QRW�LGHQWLFDO�WR�WKH�RQH�VWXGLHG
F�� TXLWH�D�QHZ�SUREOHP�UHTXLULQJ�QHZ�UHDVRQLQJ�DQG�WKH�FRQVWUXFWLRQ�RI�D�QHZ

DSSURDFK�GHSOR\LQJ�HVWDEOLVKHG�NQRZOHGJH�LQ�D�QHZ�ZD\���'XPDV�&DUUH�DQG
/DUFKHU�

$UH�VRPH�WDVNV�EHWWHU�WKDQ�RWKHUV�IRU�WKH�SXUSRVHV�RI�VHOI�UHIOHFWLRQ"�:H�KDYH�VHHQ
SULPDU\�SXSLOV¶�TXLWH�FRQILGHQW�WR�UHFRQVLGHU�WKHLU�OHDUQLQJ�ZKHQ�WDVN�W\SHV�E��DQG�F�
ZHUH�XVHG�LQ�PDWKHPDWLFV�DQG�VFLHQFH��SXSLOV�ZHUH�HQFRXUDJHG�WR�WKLQN�DERXW�ZD\V
RI�WDFNOLQJ�WDVNV�E\�OLVWHQLQJ�WR�RWKHU�FKLOGUHQ�UHSRUW�WKH�PHWKRGV�WKH\�KDG�XVHG�DQG
E\�DVNLQJ�WKHP�TXHVWLRQV��,Q�SUHSDUDWLRQ�IRU�RFFDVLRQV�OLNH�WKLV�.LQJV�VXJJHVWV
WUDLQLQJ�FKLOGUHQ�LQ�WKH�XVH�RI�JHQHULF�TXHVWLRQV��µ:KDW�ZRXOG�KDSSHQ�LI"¶�:K\�GLG
\RX�GHFLGH�RQ�WKDW�PHWKRG�DERYH�RWKHUV"¶�

$V�SDUW�RI�WDVN�W\SH�F��WKH�XVH�RI�FRQFHSW�PDSV�DV�DQ�DLG�WR�SXSLO���SXSLO�RU�WHDFKHU�
SXSLO�GLVFXVVLRQ�KDV�EHHQ�VXJJHVWHG�E\�5RWK�DQG�5R\FKDXGEXU\�



��

*HQHUDWLQJ�FULWHULD
,QIDQWV�FDQ�GHYHORS�VHOI�DVVHVVPHQW�VNLOOV�E\�JHQHUDWLQJ�WKHLU�RZQ�TXDOLW\�FULWHULD�
�+LJJLQV��6XWWRQ��$OO�WKH\�QHHG�LV�WKH�WHDFKHU�WR�LQYLWH�WKHP�WR�GR�WKLV�DQG�WKHQ
HQWHU�LQWR�D�SURFHVV�RI�QHJRWLDWLRQ���µ/HW¶V�GHFLGH�KRZ�DQ\RQH�ZRXOG�NQRZ�WKLV
SLHFH�RI�ZRUN�LV�JRRG�±�ZKDW�ZRXOG�WKH\�VHH"¶���&ULWHULD�FKLOGUHQ�XQGHUVWDQG�DUH�WKHQ
GUDZQ�XS�IRU�XVH�LQ�VHOI�DVVHVVPHQW�RI�SLHFHV�RI�ZRUN�

'HGLFDWLQJ�WLPH�WR�SXSLO�VHOI�DVVHVVPHQW
5HVHDUFK�VXJJHVWV�WKDW�VHOI�DVVHVVPHQW�DFWLYLWLHV�VKRXOG�KDSSHQ�GDLO\��)RQWDQD�DQG
)HUQDQGHV���*LYLQJ�WLPH�WR�VHOI�DVVHVVPHQW�DFWLYLWLHV�KDV�LPSOLFDWLRQV�IRU
OHVVRQ�VWUXFWXUH�DQG�WHDFKHUV�ZLOO�QHHG�WR�PDUN�RXW�WLPH�VORWV�IRU�VHOI�
DVVHVVPHQW�DFWLYLWLHV�

7KHUH�LV�D�UDQJH�RI�SRVVLELOLWLHV�

,Q�WKH�VHFWLRQ�DERYH�LW�ZDV�VXJJHVWHG�WKDW�WKH�WHDFKHU�JLYHV�WLPH�WR�DVVHVVPHQW
IRFXV�JURXSV��3XSLOV�ZKR�DUH�QRW�WKH�IRFXV�RI�WKH�WHDFKHU¶V�DWWHQWLRQ�DUH�OLNHO\�WR�EH
ZRUNLQJ�LQGHSHQGHQWO\�DW�WKLV�WLPH�DQG�FDQ�XVH�WKH�RSSRUWXQLW\�IRU�VHOI��DVVHVVPHQW
DFWLYLWLHV�

$QRWKHU�DSSURDFK�ZRXOG�EH�WR�XVH�WKH�SOHQDU\�VHVVLRQ�WR�VWUXFWXUH�GLVFXVVLRQ�LQ�D
ZD\�WR�SURPRWH�UHIOHFWLYH�VHOI�±�DVVHVVPHQW�SURPSWHG�E\�LQWHUDFWLRQ�ZLWK�RWKHUV�
&ODUNH�VXJJHVWV�WKDW�WKH�µSRVWHU�RI�VHOI�HYDOXDWLRQ�TXHVWLRQV¶�LV�XVHG�LQ�D�GHGLFDWHG
SOHQDU\�LQ�HDFK�OHVVRQ��7LPH�LV�JLYHQ�WR�UHYLVLQJ�WKH�OHDUQLQJ�LQWHQWLRQ�DQG�WKHQ
SXSLOV�DUH�DVNHG�WR�JLYH�LQGLYLGXDO�UHVSRQVHV�WR�DQ\�RI�WKH�TXHVWLRQV�WKHQ�WR�ZRUN�LQ
SDLUV��VKDULQJ�WKRXJKWV�RQ�WKH�VHW�RI�TXHVWLRQV�

$OWHUQDWLYHO\��SXSLOV�PLJKW�PDNH�SUHVHQWDWLRQV�WR�WKH�FODVV��3HHUV�DUH�HQFRXUDJHG�WR
DVN�TXHVWLRQV�DERXW�WKH�SUHVHQWHU¶V�WKLQNLQJ�UHDVRQLQJ�:H�KDYH�VHHQ�FKLOGUHQ�DVN
WKHLU�SHHUV�TXHVWLRQV�DERXW�D�PDFKLQH�WKH\�PDGH�WR�VHSDUDWH�OHQWLOV�WKHQ�WXUQ�WR
HDFK�RWKHU�DQG�WKLQN�EDFN�± µLI�ZH�KDG�GRQH�WKDW��SHUKDSV«¶ �7$)6��

:H�KDYH�VHHQ�D����PLQXWH�VHVVLRQ�GHGLFDWHG�WR�VHOI�DVVHVVPHQW�DFWLYLWLHV�ZKHQ�D
ZKROH�FODVV�ZDV�RUJDQLVHG�LQ�FLUFOH�ZLWK�SXSLOV�EULQJLQJ�WR�WKH�IRUXP�SLHFHV�RI�ZRUN
WKH\�ZHUH�HLWKHU�SURXG�RI�RU�ZDQWHG�DGYLFH�RQ���3XSLOV��WHDFKHUV�DQG�KHOSHUV�DVNHG
TXHVWLRQV�RI�HDFK�RWKHU�DQG�PDGH�FRPPHQWV��4XHVWLRQV�ZHUH�RI�WKH�W\SH�µ+DG�\RX
WKRXJKW�RI«"¶�DQG�FRPPHQWV�RI�WKH�QDWXUH�µ:KHQ�,�WULHG�WKDW�SUREOHP��,�GHFLGHG
WR«¶��7HDFKHU�DQG�FODVV�KHOSHUV�IUHTXHQWO\�DVNHG�µ,I�\RX�ZHUH�WR�GR�WKLV�DOO�RYHU
DJDLQ�ZRXOG�\RX�WDFNOH�LW�GLIIHUHQWO\"¶ µ:K\"¶ µ+RZ"¶ �7$)6��

:H�KDYH�VHHQ�DQ�KRXUO\�PRUQLQJ�VHVVLRQ�GHGLFDWHG�WR�WKH�GLVFXVVLRQ�RI�SXSLOV¶
UHDGLQJ�GLDULHV���&KLOGUHQ�KDG�ZULWWHQ�FRPPHQWV�DERXW�ZKDW�WKH\�KDG�EHHQ�UHDGLQJ
DQG�WKHLU�RZQ�VHOI�DVVHVVPHQW�RI�WKHLU�SURJUHVV���7KH�WHDFKHU�PDQDJHG�WR�YLVLW�HYHU\
FKLOG���7KH�FRQYHUVDWLRQ�LQYROYHG�WKH�WHDFKHU�DQG�SXSLO�ORRNLQJ�DW�WKH�FKRLFH�DQG
OHYHO�RI�UHDGLQJ�PDWWHU�DQG�WKH�SXSLOV¶�RZQ�FRPPHQWV��µ,�VKRXOGQ¶W�EH�UHDGLQJ
WKHVH«E\�QRZ�,�VKRXOG�EH�WU\LQJ�QRYHOV¶��DQG�QHJRWLDWLQJ�WKH�ZD\�IRUZDUG���7$)6��
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)HHGEDFN�LV�DQ\�LQIRUPDWLRQ�WKDW�LV�SURYLGHG�WR�WKH�SHUIRUPHU�RI�DQ\�DFWLRQ�DERXW
WKDW�SHUIRUPDQFH�

%ODFN�DQG�:LOLDP�PDNH�FOHDU�WKDW�WKH�FRUH�RI�IRUPDWLYH�DVVHVVPHQW�OLHV�LQ�WKH
VHTXHQFH�RI�WZR�DFWLRQV�

WKH�SHUFHSWLRQ�E\�WKH�OHDUQHU�RI�D�JDS�EHWZHHQ�D�GHVLUHG�JRDO�DQG�KLV�RU�KHU
SUHVHQW�VWDWH�E\�PHDQV�RI�D�WHDFKHU¶V�DVVHVVPHQW�DQG�IHHGEDFN��RU�DQG
WKURXJK�VHOI�DVVHVVPHQW�

DQG

DFWLRQ�WDNHQ�E\�WKH�OHDUQHU�WR�FORVH�WKDW�JDS�LQ�RUGHU�WR�DWWDLQ�WKH�GHVLUHG�JRDO

,Q�VLPSOH�WHUPV��IHHGEDFN�FRQWULEXWHV�WR�OHDUQLQJ�LI�SXSLOV�DUH�KHOSHG�WR�DFW�XSRQ�LW�
7KLV�SRLQWV�WR�D�QXPEHU�RI�LPSOLFDWLRQV�IRU�WHDFKHUV�

�� RUJDQLVLQJ�LQIRUPDWLRQ�JLYLQJ�VHVVLRQV�DERXW�IHHGEDFN
�� IRFXVLQJ�IHHGEDFN�RQ�WDVNV�DQG�WKH�OHDUQLQJ�VWUDWHJLHV�XVHG�E\�FKLOGUHQ
�� XVLQJ�GHVFULSWLYH�IHHGEDFN�WKDW�JLYHV�GHWDLOV�RI�ZK\�DQVZHUV�DUH�FRUUHFW�RU

ZURQJ
�� FRQVLGHUDWLRQ�RI�WKH�SXEOLF�SULYDWH�DQG�RUDO�ZULWWHQ�GLPHQVLRQV�RI�IHHGEDFN

DQG��KRZ�IHHGEDFN�FRXOG�EH�WDLORUHG�WR�LQGLYLGXDOV�

2UJDQLVLQJ�FODVV�VHVVLRQV
,Q�RUJDQLVHG�WLPH�WKH�WHDFKHU�FDQ�H[SODLQ�WKDW�
�� IHHGEDFN�ZLOO�KDSSHQ
�� IHHGEDFN�LV�D�KHOSIXO�VLJQDO
�� KHOS�VHHNLQJ�LV�DQ�HVVHQWLDO�SDUW�RI�OHDUQLQJ
�� DVNLQJ�IRU�KHOS�OHDGV�WR�UHDOO\�XVHIXO�FRPPHQWDU\�RQ�ZD\V�RI�OHDUQLQJ�

)RFXVLQJ�IHHGEDFN�RQ�WKH�WDVN�DQG�WKH�VWUDWHJLHV�SXSLOV�KDYH�XVHG
7HDFKHUV�DUH�WHPSWHG�WR�DYRLG�JLYLQJ�QHJDWLYH�IHHGEDFN�WR�VRPH�FKLOGUHQ��7$)6�
6LPLODUO\��7RUUDQFH�DQG�3U\RU�REVHUYHG�WHDFKHUV�JLYLQJ�µSURWHFWLYH�FDUH�DW�WKH
H[SHQVH�RI�KHOSLQJ�D�FKLOG�WR�OHDUQ¶���7KHVH�WHQGHQFLHV�DUH�OLNHO\�WR�EH�ZLGHVSUHDG
EXW�DUH�QRW�KHOSIXO���WKH�IRFXV�IRU�IHHGEDFN�QHHGV�WR�EH�RQ�WKH�WDVN��QRW�RQ�WKH�VHOI�
(TXDOO\��IHHGEDFN�GUDZLQJ�DWWHQWLRQ�WR�VHOI�HVWHHP�KDV�D�QHJDWLYH�HIIHFW�RQ�DWWLWXGH
DQG�SHUIRUPDQFH��&DPHURQ�DQG�3LHUFH����*LYLQJ�JUDGHV��HYHQ�LQ�DGGLWLRQDO�WR�ZULWWHQ
RU�YHUEDO�IHHGEDFN�LV�QRW�D�JRRG�LGHD�DW�SULPDU\�OHYHO�

5HZDUG�V\VWHPV��JLYLQJ�VWLFNHUV��VWDUV�DV�IHHGEDFN�RQ�ZRUN��DUH�SUHYDOHQW��LI�QRW�ULIH
LQ�SULPDU\�VFKRROV��7RUUDQFH�DQG�3U\RU��7$)6���5HZDUG�V\VWHPV�FDQ�XQGHUPLQH
LQWHUHVW�DQG�PRWLYDWLRQ���6WLFNHUV�DQG�VWDUV�GR�QRW�KHOS�FORVH�WKH�JDS�LQ
XQGHUVWDQGLQJ�KRZ�WR�GR�EHWWHU��5HZDUG�V\VWHPV�LQ�VFKRROV�QHHG�UH�WKLQNLQJ�

)RFXVLQJ�IHHGEDFN�RQ�VWUDWHJLHV
)HHGEDFN�QHHGV�WR�EH�FHQWUHG�RQ�SURFHVV�JRDOV�QRW�SURGXFW�JRDOV��6FKXQN�	
6ZDUW]���7KH�WHDFKHU�IRFXVHV�WKH�WDON�RQ�WKH�VWUDWHJLHV�EHLQJ�XVHG��,Q�WKLV�UHVSHFW�
FRXQWHUDUJXPHQW�FRXOG�EH�XVHG�PRUH�WR�SURPSW�FKLOGUHQ�WR�IXUWKHU�WKRXJKW�DQG
UHDVRQLQJ��5DWKHU�WKDQ�DYRLGLQJ�QHJDWLYH�IHHGEDFN�WR�SXSLOV¶�VXJJHVWLRQV��WKH
WHDFKHU�SD\V�WKHP�WKH�FRPSOLPHQW�RI�SXWWLQJ�WKHLU�LGHDV�WR�WKH�WHVW�E\�DUJXLQJ
DJDLQVW�WKHP���7RUUDQFH�DQG�3U\RU���&RXQWHU�DUJXPHQW�KDV�EHHQ�XVHG�VXFFHVVIXOO\
WR�WKLV�HQG��7RUUDQFH�DQG�3U\RU��7$)6��
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:KHQ�LQIDQWV�KDG�EHHQ�DVNHG�WR�SURSRVH�TXHVWLRQV�IRU�D�SHQ�SDO�OHWWHU�WR�FKLOGUHQ
OLYLQJ�LQ�D�GLIIHUHQW�FRXQWU\�DQG�WKHLU�TXHVWLRQV�ZHUH�WRR�EURDG��H�J��µ:KDW�VL]H�LV
\RXU�VFKRRO"¶��WKH�WHDFKHU�OHIW�WKHP�LQ�QR�GRXEW�DERXW�KHU�MXGJHPHQW�RI�WKHLU�HIIRUWV
EXW�DOVR�HQFRXUDJHG�WKHP�WR�WKLQN�DQG�VSHFLI\�E\�FRXQWHU��DUJXLQJ���µ:HOO��:KDW�GR
\RX�PHDQ"�6RPH�SHRSOH�PLJKW�WHOO�\RX�KRZ�WDOO�WKH�EXLOGLQJ�ZDV��VRPH�PLJKW�WHOO�\RX
WKH�QXPEHU�RI�FODVVHV�RU�WKH�QXPEHU�RI�FKLOGUHQ�LQ�WKH�VFKRRO«FDQ�\RX�SXW�WKH
TXHVWLRQ�PRUH�FOHDUO\"¶

8VLQJ�GHVFULSWLYH�IHHGEDFN
&RPPRQO\�WHDFKHUV�XVH�D�UDQJH�RI�ERWK�HYDOXDWLYH�DQG�GHVFULSWLYH�IHHGEDFN
�7XQVWDOO�DQG�*LSSV��7$)6�

,Q�WKH�7$)6�SURMHFW�ZH�LVRODWHG�IHHGEDFN�VWUDWHJLHV�ZHUH�XVHG�E\�DOO�WKH�JRRG
WHDFKHUV�DQG�ZKRVH�IXQFWLRQ�ZDV�GHVFULSWLYH�
WHOOLQJ�FKLOGUHQ�WKH\�DUH�ULJKW�RU�ZURQJ�
GHVFULELQJ�ZK\�DQ�DQVZHU�LV�FRUUHFW�
WHOOLQJ�FKLOGUHQ�ZKDW�WKH\�KDYH�RU�KDYH�QRW�DFKLHYHG�
VSHFLI\LQJ�RU�LPSO\LQJ�D�EHWWHU�ZD\�RI�GRLQJ�VRPHWKLQJ�
JHWWLQJ�FKLOGUHQ�WR�VXJJHVW�ZD\V�LQ�ZKLFK�WKH\�FDQ�LPSURYH�

%\�WHOOLQJ�FKLOGUHQ�WKH\�ZHUH�ULJKW�RU�ZURQJ��WHDFKHUV�VRUWHG�WKH�FRUUHFW�IURP�WKH
LQFRUUHFW��VR�WKDW�FKLOGUHQ�NQHZ�ZKLFK�SDWKV�WR�IROORZ�LQ�IXWXUH�DQG�ZKLFK�WKH\�ZRXOG
QHHG�WR�WKLQN�DERXW�DJDLQ�

7HDFKHUV�GHVFULEHG�WR�FKLOGUHQ�ZK\�WKHLU�DQVZHUV�ZHUH�FRUUHFW�LQ�RUGHU�WR�FRQILUP
WKH�FKLOG¶V�DFKLHYHPHQW��EXW�DOVR�WR�LQIRUP�WKH�FKLOG�DERXW�ZKDW�DQ�DFFHSWDEOH
SHUIRUPDQFH�FRQVLVWHG�RI���7HDFKHUV�WROG�FKLOGUHQ�ZKDW�WKH\�KDG�RU�KDG�QRW
DFKLHYHG��LQ�RUGHU�WR�LQIRUP�WKHP�ZKDW�WKH\�KDG�OHDUQHG�LQ�UHODWLRQ�WR�D�VSHFLILF�JRDO�
DQG�ZKDW�WKH\�VWLOO�KDG�QRW�OHDUQHG��LQ�UHODWLRQ�WR�D�VSHFLILF�JRDO��,Q�VR�GRLQJ��WKH
WHDFKHU�FHOHEUDWHG�FKLOGUHQ¶V�DFKLHYHPHQWV��PRWLYDWHG�FKLOGUHQ�E\�VKRZLQJ�KRZ�IDU
WKH\�KDG�DOUHDG\�FRPH��FODULILHG�WR�FKLOGUHQ�ZKHUH�WKH\�ZHUH�DLPLQJ��RUGHUHG�WDUJHWV
LQ�WKHLU�KHDGV�DQG�FRQVROLGDWHG�RU�UHDIILUPHG�ZKDW�WKH\�KDG�OHDUQHG���,Q�UHODWLRQ�WR
WKH�DUHDV�ZKHUH�D�FKLOG�KDG�QRW�\HW�DFKLHYHG��WKH�WHDFKHU�FRXOG�QRZ�IHHG�EDFN�E\
VSHFLI\LQJ�RU�LPSO\LQJ�D�EHWWHU�ZD\�RI�GRLQJ�VRPHWKLQJ�DQG�WKHQ�JHW�WKH�FKLOGUHQ�WR
VXJJHVW�ZD\V�WKHPVHOYHV�LQ�ZKLFK�WKH\�FRXOG�LPSURYH�

)HHGEDFN�LV�PRUH�HIIHFWLYH�ZKHQ�LW�JLYHV�GHWDLOV�DERXW�ZK\�DQVZHUV�DUH�FRUUHFW�RU
ZURQJ��%DQJHUW�'URZQV��WRJHWKHU�ZLWK�FRPPHQWDU\�RQ�JRRG�RU�SRRU�VWUDWHJ\��(ODZDU
	�&RUQR����,W�LV�LPSRUWDQW�WKHQ�WKDW�WHDFKHUV�PDNH�D�FRQFHUWHG�HIIRUW�WR�SURYLGH
WKH�GHWDLOV� �µ7KLV�SRHP�VKRZV�YHU\�JRRG�XVH�RI�DGMHFWLYHV�±�\RX�KDYH�XVHG�µIUHFNO\¶
DQG�µSROLVKHG¶�ZKLFK�LV�D�YHU\�JRRG�GHVFULSWLRQ�RI�WKH�WRS�VLGH�RI�OHDYHV¶�

3ULYDWH�SXEOLF�IHHGEDFN
7KHUH�LV�D�YLHZ�WKDW�IHHGEDFN�VKRXOG�EH�SULYDWH��$PHV���7KH�µ6HH�PH¶�WUDGLWLRQ
ZULWWHQ�LQ�FKLOGUHQ¶V�ERRNV�QHHGV�UH�WKLQNLQJ��,W�LV�SRVVLEO\�DQ�DWWHPSW�DW�SURYLGLQJ
SULYDF\�EXW�LQ�IDFW�FDQ�EH�VHHQ�E\�RWKHU�FKLOGUHQ�DQG�KDV�QHJDWLYH�FRQQRWDWLRQV�
3ULYDWH�IHHGEDFN�LQ�FODVVHV�RI����LV�GLIILFXOW�XQOHVV�WLPH�LV�VHW�DVLGH�IRU�LQGLYLGXDO
DVVHVVPHQW�FRQYHUVDWLRQV��+RZHYHU��VRPH�JURXS�RULHQWHG�IHHGEDFN�PD\�OHDG
LQGLYLGXDOV�WR�IRFXV�RQ�SRVVLEOH�OHDUQLQJ�VWUDWHJLHV���7RUUDQFH�DQG�3U\RU���HVSHFLDOO\
ZKHQ�VHW�XS�DV�LQ�WKH�µFLUFOH¶�HSLVRGH�GHVFULEHG�DERYH�

7KH�TXDOLW\�RI�GLDORJXH�LQ�D�IHHGEDFN�VLWXDWLRQ�LV�YHU\�LPSRUWDQW���7HDFKHUV¶
UHODWLRQVKLSV�ZLWK�FKLOGUHQ�DUH�FUXFLDO�±�JRRG�WHDFKHUV�DOWHU�WKHLU�FRQWULEXWLRQV
VHQVLWLYHO\�GHSHQGLQJ�RQ�D�FKLOG¶V�OHYHO�RI�XQGHUVWDQGLQJ�ZKLOH�VWLOO�DYRLGLQJ�UHIHUHQFH
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WR�WKH�VHOI���7$)6���WKH\�RIIHU�DV�PXFK�RU�DV�OLWWOH�UHVSRQVH�DV�WKH�SXSLO�QHHGV�RWKHU
WKDQ�JLYLQJ�D�FRPSOHWH�VROXWLRQ�DV�VRRQ�DV�WKH�SXSLO�JHWV�VWXFN��'D\�DQG�&RUGRQ��

2UDO�ZULWWHQ�IHHGEDFN
)HHGEDFN�WR�\RXQJHU�FKLOGUHQ�QHHGV�WR�EH�RUDO�DQG�LPPHGLDWH�ZKHUHDV�ROGHU
FKLOGUHQ�DUH�EHWWHU�DEOH�WR�PDQDJH�ZULWWHQ�FRPPHQWV�RU�FRGHG�PDUNLQJ�

0D[LPLVLQJ�PDUNLQJ
,Q�SUDFWLFH��WHDFKHUV�WDNH�DZD\�H[HUFLVH�ERRNV�WR�EH�PDUNHG��&ODUNH�KDV�EHHQ
LQWHUHVWHG�LQ�PD[LPLVLQJ�WKH�SRWHQWLDO�RI�µGLVWDQFH¶�PDUNLQJ�DV�IHHGEDFN�IRU�OHDUQLQJ�
IRFXVLQJ�RQ�WKH�XVH�RI�WHDFKHU�FRPPHQWV�WR�µFORVH�WKH�JDS¶��6KH�KDV�GHYHORSHG�D
V\VWHPDWLF�DSSURDFK�WR�FRGHG�PDUNLQJ��7HDFKHUV�FDUU\�WKH�OHDUQLQJ�REMHFWLYH
WKURXJK�WR�WKH�PDUNLQJ�VWDJH��L�H��WKH\�LJQRUH�HUURUV�WKDW�GR�QRW�UHODWH�WR�ZKDW�WKH
SXSLO�ZDV�DVNHG�WR�GR��2Q�SXSLOV¶�ZRUN�WHDFKHUV�KLJKOLJKW�ZKHUH�VXFFHVV�RFFXUUHG
DJDLQVW�WKH�OHDUQLQJ�REMHFWLYH�DQG�VXJJHVW�ZKHUH�LPSURYHPHQW�PLJKW�WDNH�SODFH
DJDLQVW�WKH�OHDUQLQJ�REMHFWLYH�ZLWK�DQ�DUURZ�DQG�E\�JLYLQJ�SURPSWV�WR�HQDEOH�FKLOGUHQ
WR�PDNH�WKHVH�LPSURYHPHQWV��7KUHH�W\SHV�RI�SURPSW�DUH�VXJJHVWHG��D�UHPLQGHU��D
TXHVWLRQ��RU�D�µVFDIIROGHG¶�SURPSW��ZKHUHE\�WKH�FKLOG�LV�DVNHG�WR�FKRRVH�IURP�D
UDQJH�RI�RSWLRQV�SUHVHQWHG�E\�WKH�WHDFKHU���3XSLOV�VHHPHG�WR�DSSUHFLDWH�WKH
µVFDIIROGHG�SURPSW¶�DQG�RIWHQ�WKRXJKW�RI�WKHLU�RZQ�DQVZHU��JLYHQ�VRPH�H[DPSOHV�

$'-867,1*�7($&+,1*�72�7$.(�$&&2817�2)�7+(�5(68/76�2)
$66(660(17

7KH�$5*�SDPSKOHW�VWUHVVHV�WKH�LPSRUWDQFH�RI�UHYLHZLQJ�DQG�UHIOHFWLQJ�XSRQ
DVVHVVPHQW�GDWD�LQ�RUGHU�WR�DGMXVW�WHDFKLQJ�

2QH�LPSOLFDWLRQ�RI�WKLV�LV�WKDW�VFKRRO�SROLFLHV�PD\�QHHG�WR�FRQVWUDLQ�WHDFKHUV�WR�EH
V\VWHPDWLF�DERXW�UHYLHZV�RI�GDWD�DQG�DFWLRQV�WR�IROORZ�DQG�QRW�OHDYH�WKLV�XS�WR
LQGLYLGXDO�WHDFKHU¶V�MXGJHPHQW���)XFKV�DQG�)XFKV�

$V�WHDFKHUV�LQWHUDFW�ZLWK�FKLOGUHQ��WKH\�JDLQ�LQVLJKWV�LQWR�ZKDW�PLJKW�EH�QHFHVVDU\
IRU�LPPHGLDWH�IXUWKHU�WHDFKLQJ��7R�PDNH�DVVHVVPHQW�PRUH�IRUPDWLYH��WKH\�ZRXOG
QHHG�WR�DUWLFXODWH�WKHVH�LQVLJKWV�DQG�FRQVFLRXVO\�SODQ�ZLWK�WKH�FKLOG�µZKDW�WR�GR�QH[W
WLPH¶�DQG�JHQHUDOO\�PDNH�JUHDWHU�XVH�RI�WKLV�VWUDWHJ\��7RUUDQFH�DQG�3U\RU��

/RRNLQJ�EDFN�WR�7RUUDQFH�DQG�3U\RU¶V�FRQFHSWXDO�IUDPHZRUN��DQRWKHU�LPSOLFDWLRQ�LV
IRU�WHDFKHUV�WR�EH�IOH[LEOH�LQ�WKHLU�SODQQLQJ�DQG�ORVH�VRPH�RI�WKH�µPXVW�FRYHU¶�DQ[LHW\
LQVWLOOHG�E\�RYHU�ULJRURXV�DQG�FRQVWUDLQLQJ�SODQQLQJ�VKHHWV�

$OWKRXJK�WKH�PDMRULW\�RI�SULPDU\�WHDFKHUV�DGMXVW�WKHLU�WHDFKLQJ�E\�GLIIHUHQWLDWLRQ
RI�WDVN��SDUWLFXODUO\�IRU�FKLOGUHQ�ZLWK�,QGLYLGXDO�(GXFDWLRQ�3ODQV��WKHUH�LV�SUREDEO\�D
QHHG�WR�VXSSRUW�WHDFKHUV�LQ�GHFLVLRQV�DERXW�GLIIHUHQWLDWLRQ���7KH�$5*�VXJJHVWLRQ
WKDW
WHDFKHUV�EH�JLYHQ�PDWHULDOV�FRQWDLQLQJ�µVRPH�LQGLFDWLRQ�RI�WKH�GLIILFXOWLHV�WKDW�SXSLOV
HQFRXQWHU�LQ�WDFNOLQJ�SDUWLFXODU�WRSLFV��KRZ�WKHVH�FDQ�EH�HOLFLWHG�DQG�KRZ�WHDFKHUV
PLJKW�RIIHU�VWUDWHJLHV�IRU�LPSURYHPHQW¶�LV�OLNHO\�WR�EH�RI�YDOXH�

)LQDOO\��WKH�UHVHDUFK�UHYLHZHG�IRU�WKLV�UHSRUW�SRLQWV�WR�WKUHH�NH\�PHVVDJHV�IRU�WKH
FXOWXUH�RI�FODVVURRPV���&KLOGUHQ�DUH�WR�EH�HQFRXUDJHG�WR�

µWKLQN�VWUDWHJ\¶ ±�DV�VRRQ�DV�WKH\�VHH�D�WDVN�WR�WKLQN�DERXW�ZD\V�RI�DSSURDFKLQJ�LW
DQG�WDFNOLQJ�LW��EHDULQJ�LQ�PLQG�WKLQJV�WKDW�ZRUNHG�IRU�WKHP�LQ�WKH�SDVW���'ZHFN�
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µWKLQN�SURJUHVV¶ ±�FKDOOHQJH�WKHPVHOYHV�WR�JR�EH\RQG�ZKDW�WKH\�FDQ�GR�WR�GDWH
�'ZHFN�

DFFHSW�WKDW�VXFFHVV�LV�GXH�WR�LQWHUQDO�IDFWRUV��VXFK�DV�HIIRUW��UDWKHU�WKDQ�WR�µDELOLW\¶�RU
ZKHWKHU�RQH�LV�SRVLWLYHO\�UHJDUGHG�E\�WKH�WHDFKHU��9LVSRHO�	�$XVWLQ��$PHV�

&21&/86,216

)RUPDWLYH�DVVHVVPHQW�LV�FOHDUO\�YHU\�GHPDQGLQJ��&KDQJHV�LQ�FODVVURRP�SUDFWLFH�DUH
FHQWUDO�QRW�PDUJLQDO�WR�LWV�HIIHFWLYHQHVV�VR�WKH�DFFRPSOLVKPHQW�RI�IRUPDWLYH
DVVHVVPHQW�ZLOO�PHDQ�FKDQJHV�LQ�SHGDJRJ\��%ODFN�	�:LOLDP�

7KHUH�LV�D�QHHG�WKHQ�WR�UDLVH�WHDFKHU�DZDUHQHVV�RI�ZKDW�IRUPDWLYH�DVVHVVPHQW�LV�
WKH�LPSRUWDQW�UROH�SXSLOV�FDQ�SOD\��ZK\�IRUPDWLYH�DVVHVVPHQW�LV�LPSRUWDQW�DQG�KRZ�LW
FDQ�EH�LQFRUSRUDWHG�LQWR�WHDFKLQJ��7KH�QDWLRQDO�FRQWH[W�H[HUWV�D�SRZHUIXO�LQIOXHQFH
RQ�ZKHWKHU�IRUPDWLYH�DVVHVVPHQW�LV�SUDFWLVHG��,Q�SDUWLFXODU��QDWLRQDO�WHVWV�DQG
WHDFKHUV¶�SUHSDUDWLRQ�IRU�WKHVH�GLYHUWV�WHDFKHUV�WRZDUGV�PDLQO\�FRQYHUJHQW�V\VWHPV�
7KHUH�LV�D�QHHG�WR�HQOLJKWHQ�WHDFKHUV�RI�GLYHUJHQW�DSSURDFKHV�WR�DVVHVVPHQW����

,W�LV�SUREDEO\�QHFHVVDU\�WR�FOHDUO\�GLVWLQJXLVK�WKH�WHUP�µWHDFKHU�DVVHVVPHQW¶�IURP
µIRUPDWLYH�DVVHVVPHQW¶�DV�WHDFKHU�DVVHVVPHQW�JLYHV�SRZHU�WR�WKH�WHDFKHU�DQG�LV
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